
Endpoint Defense Management   

360°
Full-Spectrum Managed Detection and Response  
(MDR) for CrowdStrike Falcon® 

Cyber defenders today face a multitude of challenges, including sophisticated cyber adversaries, a broad assortment of complex tools, and a 
shortage of expertise and staffing. These obstacles often mean that even the most competent security teams are stuck in a cycle of reaction 
rather than driving a proactive security program.  

To succeed against modern adversaries, organizations must break out of this cycle and transition from reactive to predictive defense.

Break Free from Reactive Defense with EDM360°
Reveald’s Endpoint Defense Management 360° (EDM360°) subscription service provides managed detection and response for CrowdStrike 
Falcon® users. The experts in Reveald’s Cyber Fusion Center deliver proactive management, configuration, monitoring, and hands-on response 
to cyber threats, in close collaboration with the CrowdStrike Falcon® Complete team. Built on the Epiphany intelligence platform, EDM360° gives 
organizations a fast path to mature endpoint protection, and a clear path to predictive defense.
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Reduce costs 
Consolidate tools and vendors with full-spectrum 
managed detection and response, with visibility 
across your full set of Falcon® modules

Minimize the attack surface  
White glove service manages 
deployment, configuration, tuning, and 
optimization of Falcon® environment

Gain expertise 24/7 
Powered by Falcon® Complete, the 
industry’s fastest and most effective team 
of security analysts and threat hunters
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C U S TO M E R R E V E A L D  F U S I O N  C E N T E R C R O W D S T R I K E  FA LC O N ®  C O M P L E T E

Onboarding and 
Planning

Collaborate closely with the Reveald Fusion Center to collect critical 
context on your business and environment, and establish key metrics 
for the Reveald partnership.

• •
Deployment and 
Configuration

Provision agents, configure and harden policies, and implement 
necessary integrations. • •

Threat Hunting Proactive threat hunting by the CrowdStrike’s OverWatch® team, 
driven by integrated threat intelligence and deep expertise. •

Triage and 
Investigation

Expert alert triage and investigation, to understand emerging threats 
and develop a plan of action, fast. •

Containment and 
Remediation

Hands-on response to isolate and remediate threats in real time, so 
you can get back to business. • •

Notification
Real-time notifications and detailed incident reports provide you 
with the context and insights you need, through multiple channels, 
including the Epiphany console.

• •
Tuning and 
Optimization

Ongoing health checks ensure that agents are properly updated and 
policies properly configured for optimal defense. •

Troubleshooting 
and Support

Reveald partners closely with you to ensure any issues are tracked 
closely and resolved quickly. •

Reporting and 
Collaboration

Regular reporting and review meetings ensure all stakeholders are 
properly informed and armed to make better decisions. • •

Reveald Delivers Seamless Collaboration with CrowdStrike Falcon® Complete
Reveald and CrowdStrike together deliver a complete turnkey experience for  
management, monitoring, and maintenance of your Falcon® environment.
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A B O U T  R E V E A L D

Reveald guides organizations along their journey from reactive to proactive defense. Reveald’s AI-driven Epiphany Intelligence Platform™ 

empowers security teams to break free from existing reactive processes by leveraging Continuous Threat Exposure Management (CTEM), 

supported by the expertise to guide them on every step of the journey. Known for its innovative and proactive approach to cyber threats, 

the company is powered by a client-first approach, prioritizing risk mitigation and operational efficiency. To learn more, visit reveald.com

A Clear Path to Security Maturity
Reveald’s subscription services are crafted to guide organizations who have standardized on the CrowdStrike platform to walk a predictable, repeatable path to security maturity. 

Prepare Optimize Predict & Prioritize

Endpoint Defense Management 360° Powered by Crowdstrike Falcon® Complete
Managed Detection and Response (MDR) Continuous Exposure Management 360° 

Continuous Threat Exposure Management (CTEM)Cyber Defense Management 360° Powered by Crowdstrike Falcon® Logscale
Managed Security Operations Center (SOC)


